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Kevalay for Maritime Transport “KMT™

FPASSENGER TICKET CONTRACT

IMPORTANT TERMS AND CONDITIONS OF THIS
PASSENGER TICKET CONTRACT (the*Contract™)

Passenger hereby accepts and agrees to the terms and conditions
contained in this contract.

Important notice to passengers:

This contract is a legally binding contract between passenger and
company

This contract contains certain limitations of lability, incloding
himtanons respecting injury to or death of passenger and damage
claims relating to baggage. certain other persons and entities, as well
as the vessel itself, are also granted rights under this ticket contract.
please read these terms and conditions carefully.

By accepting this contract and boarding the vessel, passenger agrees
to accept and to be bound by all of the terms and conditions hereof,
including specifically those regarding passenger's nght w0 sue,
governing law, foram and jurisdiction.

Terms and conditions of this contract

The following terms and conditions are the entire agreement
between company and passenger, this is a binding contract.
Company enters into contracts of carriage, issues all Contracts, and
accepts and carnes passenger only on and subject to these Terms and
Conditions.

This Contract is an agreement between Passenger and Company, and
their respective agents, servants and employees. Specifically, the
limitations of liability contained herein are applicable o claims
against all parties histed in the definition of “Company”™,
DEFINITHNS:

“Company™ means Kevalay for Mantime Transport “"KMT™ , and
its and their owners, operators and charterers, all affiliated
companies including but not limited to, parent and or subsidiary
entitics and sales representatives and all emplovees of such
individuals and companies.

“Passenger” means every person named on the face of this Contract
and'or traveling under this Contract or occupying the cabin
designated on this Contract, including their heirs, successors in
interest and personal representatives
“Contract™ means this entire Passenger Ticket Coniract document
including all its terms and conditions.
“Yessel™ means any ship chartered or operated or prowvided by
Company, whether owned, chartered, or operated by Company or by
third parties; on which Passenger may be traveling, or any ship
substitluted therefore, and its tenders or any other similar means of
COnvVeyance.
Tickets Terms & Conditions
WE PROTECT OURSELYES AMDOTHERS FROM
COROMNA VIRUS, WE 5TAY RESPONSIBLI
Passengers shall not travel if they have symptoms of COVID-19
infection (cough, runny nose, fever, sore throat, shortness of
breath and other respiratory symptoms) or have had contact
with a COVID-19 patient within 14 days prior to the trip.

1. BEFORE AND DURING THE BOARDING OF THE SHIP
Passengers musi comply with the following control measures during
boarding:

« Social Distancing
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Kevalay for Maritime Transport “KMT"

Passengers must be at the embarkation area at least three
(3) hours before departure. In case passenger misses the
sailing, the fare is not refunded.

Passengers are entitled to carry free of charge luggage up
to 70 kilos.

The shipping company is not responsible for any damage
or loss of luggage retained under passenger’s personal care
during the trip.

lewelry, money and valuables may be delivered to the
vessel's accounting office for safekeeping. The shipping
company cannot be held responsible for the loss of any
valuables which have been stored in personal luggage and
have not been delivered to the vessel's accounting office
for safekeeping.

The shipping company i not responsible for any delay in
sailing, deviation or modification of the scheduled route,
due to bad weather conditions or Port Authority orders or
due to force majeure.

Explosives, inflammable, incendiary and dangerous
materials in general are strictly forbidden on board.
Passengers must abide to Port Authorities, Sanitary and
Custom’s regulations,

Passengers should comply with the orders of the Master
and the crew regarding the maintenance of order and
safety of the vessel.

Complaints during the trip should be addressed to the
vessel’s Master or 5taff Captain. Upon arrival complaints
may be addressed either to the Travel Agency which issued
the ticket, or to the shipping company, or to the Port
Authorities. In case complaint is not satisfactory resolved,
15 days following the day of travel, passengers may
address the Authorities of the port of embarkation or
disembarkation or the competent authorities

Any dispute shall be brought before the competent Libyan
Courts.

VEHICLE TRANSPORT RECEIPT CONDITIONS

=

.

Drivers are obliged to embark and disembark their
vehicle.
Vehicles should be at the embarkation area, three (3) hours
before departure.
Vehicles' passengers must exit the vehicle before
embarkation.
Drivers and passengers should carry with them objects that
they need during the journey. After sailing, access to the
vessel's garage is forbidden.
The transportation of explosives, incendiary and dangerous
materials in general is forbidden.
Priority order for embarkation is determuned by the Port
Regulations of each Port Authority, where embarkation
takes place.

TICKET COLLECTION

TICKET COLLECTION FROM THE AUTHORISED PORT
AGENCIES OF THE COMPANY: You can collect your tickets
from Company’s authonised Port Agencies at the port of departure, at
least 2 hours before the departure.
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control (i.e. act of war, natural disaster, act of a third party).
Compensation can go up o 73,000 LYD , unless the carrier proves
that the incident occurred without has fault or neglect.
Non-shipping incident: the passenger has a night 1o compensation
from the carnier or the carrier’s insurance provider of up to 75,000
LYD . if he/she proves that the incident was the result of the carrier's
fault or neglect.

=  Right to compensation for loss of or damage to cabin

luggage

Shipping incident: the passenger has a right to compensation from
the carmier of up to 500 LYD, unless the camier proves that the
incident occurred without his fault or neglect.
Non-shipping incident: the passenger has a right to compensation
from the carrier of up to 500 LYD, if he/she proves that the incidemt
was the result of the carrier's fault or neglect.

 Right to compensation for loss of or damage to luggage
other than cabin luggage
The passenger has a right to compensation from the carrier of up to
10000 LY D (vehicles, including luggage carried in or on the vehicle)
or 2000 LYD (other luggage). unless the carmrier proves that the
incident occurred without his fault or neglect.

« Right to compensation for loss of or damage to
valuables
The passenger has a right to compensation from the carrier of up to
2000 LYD for the loss of or damage 1o monies, negotiable
securities, gold, silverware, jewelry, omaments and works of art,
only when these have been deposited with the carrier for the agreed
purpose of safe-keeping.

« Right of a passenger with reduced mohility to
compensation for loss of or damage to mobility
equipment or other specific equipment

Shipping incident: the passenger has a right to compensation from
the carner corresponding to the replacement value or the repair cosis
of the equipment concerned, unless the carnier proves that the
incident occurred without his fault or neglect.

Non-shipping incident: the passenger has a night to compensation
from the carrier corresponding to the replacement value or the repair
costs of the equipment concermed, if he/she proves that the incident
was the result of the camrier's fault or neglect.

= Right to an advance payment in the event of a shipping
incident
In case of death or personal injury, the passenger or other person
entitled to damages has a right (o an advance payment o cover
immediate economic needs. The payment shall be calculated on the
basis of the damage suffered, shall be made within 15 days and shall
not be less than 3 500 LYD in the event of death.

ELEMENTS OF PROCEDURE & OTHER MATTERS
Written notice

In case of damage to cabin or other luggage, the passenger must give
timely written notice to the carrier. Failure to do so, will result in the
passenger losing his'her right to compensation.

Time limits for exercise of the passenger’s right

In general, any action for damages before a competent court must be
miroduced within a penod of 2 years. The starting point of this
limatation penod may differ, depending on the nature of the loss.

Kevalay for Maritime Transport “KMT"
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Kevalay for Maritime Transport “KMT"

In order to collect your ticket(s), you should present yvour Booking
Reference and Access Code, along with vour ID card or Passport.

e [fyou are a beneficiary of discount, you must also present
all the necessary documents when issuing the tickets and
when boarding the ship.

Remark: The e-mail confirmation of your reservation, 1s not a
ticket.

CANCELLATION FEES

Tickets are cancelled without charge or can be converted to open
date tickets or for another departure date up to 14 days before
departure.

« Up to 7 days prior to departure: A 25% cancellation
charge is applied or alternatively tickets can be converted to
open date tickets or for another departure date,

= Up to 4 hours prior to departure: A 50% cancellation
charge is applied or alternatively tickets can be converted to
open date tickets or for another departure date.

¢  Up to the departure: A 50% cancellatnon charge is applied
and the tickets cannot be converted to open date tickets or
to travel another date.

e  After departure: Tickets cannot be cancelled or converted
to open date tickets or to travel another date.

CANCELLATION FEES: OPEN DATE TICKETS

=  Open dale tickets are cancelled without charge when they
have been originally issued as open date.

o [f passengers wish to travel on a date when a higher fare is
in force, then they must pay the difference between the
current and the pre-paid open ticket fare.

*  Tickets which have been converted to open daie, are
cancelled according to the cancellation terms
and conditions of the originally issued nckets.

Cancellation Policy from - COVID-19
Passengers with tickets, who cannot travel due to travel restrictions,
or who do not wish 1o travel due to uncertainty because of the
pandemic or due w cancellaion of theirr scheduled
sailings, must convert their tickets to open date tickets at least 24
hours before departure. Open date tickets can be used on a next trip
to any destination served by Blue Star Ferries and Hellenic Scaways,
within the period of eighteen (18) months from the date of departure
of the onginal tickets.
In case the passenger wishes to travel on a date or in an
accommodation category for the same or different destination, with a
higher fare than the fare of the original ncket, then the resultng fare
difference should be paid.
In case that open date tickets have not been used by the end of the 18
months period, then the passengers are entitled to receive 100% of
the fare of the open date tickets they have in their possession.
RIGHTS OF PASSENGERS IN THE EVENT OF
ACCIDENTS
Summary of provisions concerning the rights of passengers
travelling by sea in the event of accidents

o RIGHTS OF PASSENGERS

= Right to compensation for death or personal injury
Shipping incident': the passenger has a right to compensation from
the cammier or the camer’s insurance provader of up to 50,000 LYD in
any event, with the exception of circumstances beyond the camier's

hy ol ananll b s e o « (i) 56,515 fe Jgaanll o s
sl gz o Aspg Bty il (s neasfl 3asy
ot e i Ll e o ¢ g s Ulhls 2508 @
Lol J1 3 ymnall Wity SIIN Jline] Ais Aa Ui

BSIE ap amy Y Ja ATl e st A4S Ae

SR W] gy
By3lha fo)l ol Zadie )l S5 HSG J1 Lhogand of pg igey SIAAH L) o
Bpoliall Lb g 14 po ¢ yil

oo Tk 9 TS Ay wLi] gy Fondad a2 Bpoliall Jod a7 G @
T Bpalha poyia) 3l patha Ayl il S ) S Lgand oS il

G0 3 ol 750 Ay slil) pyasy Baddal s ShpOlkadl B Sl 4 5> @
A alie Al gl mazhe Ayl s SIS ) SIS g Say wlld

I g oS Yy K50 day L] gy Gl ay )Nk G @
T e e A gl mathe Rl Sl S0

3! ot ol il SUS )] Lglogond ol S0 elil] o Sas Y tBpalkall day @
A Al ) e
B! Ao giall SIS caliSY g
Jlaylis] el laie mam) Ops matiall il s S el s e
T3tk FlS ol
el i g T e 4 095 Bl ! § B by 5] e
M e ghotally Al do gzl 5,800 Boal s B0 pds

el wiSaly dog 2 Udiy mesia sl | ghiaad o 301 S D) uaye
kel i) o 2 Slial

COVID-19 et el dalis

§ | 3 ab iy gl Ogadnien Y udlly o S pgaad Sl DB e
ey ] s ¢l el s Bl e s Bl § Gt Yl
AN e Aol 24 b fylih dmgrie SUG ) w8 SIS agnd ¢ Algdamall sy
gy 1 )0 sy § pasiald Aipl sl SUAS pluss ol o Sy dpaliall e
Ao 1 i o s (18) IS A5 gmains

Felb2l ¢ Ahlin dgmg ol dgmgl bt s A1 B LS A2 Wl
sl b b s AL BS10 B2 e

dev ¢ L 18 850 9 Jadow pytial il SIS plasis pus 30 3
jgmg P dmgriall 81N Bpal a 100 o Jgeamll (i pdlacall

Loty W § S5 Ggd
Al § pomdl Gl e (ppblad) DS Gyl dillaiall plSobl o sele

Sty
gt o

9




K

Kevalay for Maritime Transport “KMT"

A minimum distance of 1.5 meters between passengers (and
simultaneous use of a mask ) should be observed.
The ship's crew will oversee the boarding process and
scrutinize the respect of the foreseen distances.
1. DURING THE TRIP
Passengers must necessanly comply with the following
precautionary measures during the trip:

e  We keep wearing our mask’ both in indoor areas as well
as on the deck areas of the ship. We make sure that the
mouth and nose are covered, we do not touch the mask
while weaning it, we dispose off the mask immediately
into a trash bin after use and we wash our hands.

s  We cover our coughing or sneezing with the inside of the
¢lbow or with a paper towel which we dispose
ofl immediately into a trash bin

*  We wash our hands regularly and thoroughly with soap and
water or an alcoholic solution and avoid contact of the
hands with the face (eyes, nose, mouth). The use of gloves
does not replace hand washing.

»  We keep safety distances from other passengers around us
{> 1.5 meters).

o  We avoid crowded spaces.

*  We avoid contact with people who have symptoms of a
respiratory infection.

e [iis recommended that passengers arrive at the port of
departure on time to facilitate the check-in process before
boarding.

* [n casc passengers expenence respiratory symptoms during
the trip, they must report it immediately to the ship’s crew.

» [f passengers develop respiratory symptoms afler the tnp,
they should seek medical help immediately and inform their
doctor about the history of the mip.

1. DENIAL OF BOARDING

Based on the above, if the crew members who camry out the control
measures during the boarding assess that:

1. The passenger has symptoms which indicate a COVID-19
miection

ii. The passenger refuses to use a mask” on the ship

the passenger will be denied boarding the ship and the applicable
provisions for the use of ftickets at a later date or for their
cancellation will apply.

In case (i) the trip will be denied for 14 days or if the passenger has
been ill he/she will have 1o provide 2 medical certificate stating that
the criteria for the termination of preécautionary measures for a
patient with COVID-19 are met

"The use of a surgical mask is also acceptable, but it is
recommended fo use a tissue mask mstead, to ensure that the
surgical masks are spared for medical staff. The mask with high
breathing protection valve is not accepted for use by the general
public.

PASSENGER'S TICKET CONDITIONS
1. This ticket is issued in the passenger's name, is personal
and non-transferable. It is valid only for the date and the
trip for which it was issued.
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Kevalay for Maritime Transport “KMT"™

Exemptions concerning liability
Liability of the carmier can be reduced, if he proves that the death of

or personal injury o a passenger or the loss of or damage o his
luggage was caused or contributed to by the fault or neglect of the
passenger.

The limits on the different amounts for compensation will not apply
if it is proved that the damage resulted from an act of the carrier, or a
servant or agent of the carrier or of the performing carrier, done with
the intent to cause such damage or with knowledge that such damage
would probably result.
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" "Shipping mcidemt” for the purposes of this Regulation include:
shipwreck, capsizing, collision or stranding of the ship, explosion or
fire in the ship or defect in the ship. All other incidents in the course
of the carnage for the purposes of this summary are "non-shipping”
incidents.

* In cases of apparent damage, written notice musit be given before or
at disembarkation for cabin luggage, and before or at re-dehvery for
other luggage. In cases of non-apparent damage to or loss of
luggage, wmitten notice must be given within 15 days from
disembarkation or re-delivery (or scheduled re-delivery in the event
of loss).
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